
GENERAL RESORT  
INFORMATION & SERVICES

Please contact our one-stop guest service iCentre,
available 24 hours daily for all enquiries, requests, 

reservations or activity arrangement needs.

 
Activities & Tours 
The resort offers a myriad of PURE activities such as guided nature walks, snorkelling 
explorations, PADI dive programmes, golf, cooking classes and yoga. Please peruse your 
in-villa PURE Activities Menu for more information.

Additional Amenities 
The Housekeeping department has additional cribs, hangers, blankets, ironing boards and 
irons, hygiene and grooming kits or any other housekeeping amenities, available upon 
request.

Air Conditioning 
All villas in the resort are air conditioned for your comfort and temperatures can be controlled 
and regulated via the individual controls available.
 
Baby Sitting 
We require 2 hours notice to arrange the baby sitter service. Charges apply.
 
Bell Service 
Our Bell staff will be happy to assist you with your luggage upon request. Please allow 
45 minutes prior to departure for collection.

Boat Transfers 
Scheduled boat arrivals and departures:

 8.00am, 10.00am, 12.00pm, 2.00pm, 4.00pm and 6.00pm

 9.00am, 11.00am, 1.00pm, 3.00pm, 5.00pm and 6.30pm

Sea transfer charges apply. For snorkelling activities and dive programmes undertaken 
through Gaya Island Resort, sea transfer charges are pre-included. A RM50 docking fee at 
the Resort applies for sea transfers booked through third-party operators.

Please contact iCentre in advance to confirm your seat.

Check-out 
Check-out time is 11.00am. Should you wish to extend your stay with us or request a later 
check-out, please contact iCentre. Charges apply. Please deposit your villa key at the Front 
Desk when leaving the resort or upon check-out.

DINING EXPERIENCES
Our dedicated food and beverage team has created a host of unique dining experiences 
to ensure your stay with us will be even more memorable. Gourmet menu selections are 
available for every dining experience or we would be delighted to personalise a menu to 

suit your preferences.

Please contact iCentre or the Reception for 4 hour advanced reservations.

The North Borneo Straits Tiffin
This inspiration draws from its north Borneo history of the land and the convergence of 
old trade routes of the East and West at the Malay Archipelago resulting in the renowned 
Straits cuisine. Our tiffin unveils a timeless feast that showcases the delicious and intricate 
dishes that highlight these spectacular local and Western influences. Land Below the Wind, 
a delightful read authored by Agnes Newton Keith in 1939, completes your night with its 
humour and pervading charm of the then-North Borneo country and its people.
 

The Sinagang Steamboat
Served in your own gazebo at Fisherman’s Cove overlooking the bay, this hotpot offers a 
mouth-watering sinagang fish broth perfumed with lemongrass, chili, tamarind and ginger 
flavours that is loved by the Kadazans with its sour-hot tang. A richly textured meal that is 
complemented by an array of fresh greens, meat and seafood cooked either in the fragrant 
broth, or on the hotplate with a variety of condiments for dipping. Enjoy cooking at your own 
pace with lively conversation and the gentle sea breeze.
 

The Bajau Laut Beach Barbecue
Inspired by Mat Salleh and his historic rebellion on Pulau Gaya, this experience draws from 
his Bajau Suluk ethnic makeup, celebrating the cuisine of these sea-faring tribes. On the 
magnificent Malohom Bay, dine on a feast highlighting the bounty of the land and sea, grilled 
to perfection on skewers over hot coals; accompanied by local vegetables and delicacies on 
the side. Homage is paid to their nomadic nature with a telescope tableside, allowing guests 
to wander the night sky in wonderment.
 

The Borneo Stardust Voyage 
Often referred to as the Land Below the Wind, Sabah lies below the typhoon belt making 
it a safe haven for the Bajaus, our ancient seafarers. In celebration of their casual seaborne 
lifestyle, embark on a cruise onboard Lumba Lumba, our 64-footer private yacht as the sun 
sets. Let your service staff and personal chef assist in designing your menu selections from 
canapés to main courses grilled a la minute at the upper deck of the yacht. As the evening 
closes, watch the silver moon rise in the cobalt sky and the twinkling constellation during 
your gourmet voyage around the shimmering waters of the marine park.

DINING EXPERIENCES 

THE BAJAU LAUT BEACH BARBECUE 
Inspired	  by	  Mat	  Salleh	  and	  his	  historic	  rebellion	  on	  Pulau	  Gaya,	  this	  experience	  draws	  from	  his	  
Bajau	   Suluk	   ethnic	   makeup,	   celebra?ng	   the	   cuisine	   of	   these	   sea-‐faring	   tribes.	   On	   the	  
magnificent	  Malohom	  Bay,	  dine	  on	  a	  feast	  highligh?ng	  the	  bounty	  of	  the	  land	  and	  sea,	  grilled	  
to	  perfec?on	  on	   skewers	  over	  hot	   coals;	   accompanied	  by	   local	   vegetables	  and	  delicacies	  on	  
the	  side.	  Homage	  is	  paid	  to	  their	  nomadic	  nature	  with	  a	  telescope	  tableside,	  allowing	  guests	  to	  
wander	  the	  night	  sky	  in	  wonderment.	  

AQUA DINNER 
Surprise	   your	   date	   with	   a	   stunning	   dinner	   seHng	   beneath	   the	   star	   studded	   sky	   and	  
spellbinding	   sea	   views.	   Toss	   your	   inhibi?ons	   aside	   and	  dip	   your	  bare	   feet	   into	   cool,	   shallow	  
waters	   surrounded	   by	   flickering	   candles	   in	   our	   pool	   pavilion	   as	   you	   dine	   on	   a	   personalised	  
gourmet	  menu,	  comple?ng	  your	  exclusive	  experience.	  

SUNRISE BREAKFAST 
This	  experience	  is	  perfect	  for	  all	  early	  risers	  and	  sunrise	  lovers.	  Witness	  the	  spectacular	  colours	  
of	  the	  sky	  as	  the	  sun	  slowly	  rises	  over	  the	  horizon,	  cas?ng	  its	  first	  rays	  over	  Mount	  Kinabalu	  
and	  the	  sea.	  Relax	  and	  tuck	  into	  a	  con?nental	  breakfast	  on	  your	  private	  beach	  seHng,	  lulled	  by	  
the	  soothing	  sounds	  of	  waves	  breaking	  on	  to	  the	  shore	  at	  Malohom	  Bay.	  
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THE NORTH BORNEO STRAITS TIFFIN 
This	   inspira?on	  draws	   from	   its	  north	  Borneo	  history	  of	   the	   land	  and	   the	  convergence	  of	  old	  
trade	  routes	  of	  the	  East	  and	  West	  at	  the	  Malay	  Archipelago	  resul?ng	  in	  the	  renowned	  Straits	  
cuisine.	  Our	  ?ffin	  unveils	  a	  ?meless	  feast	  that	  showcases	  the	  delicious	  and	  intricate	  dishes	  that	  
highlight	   these	   spectacular	   local	   and	  Western	   influences.	   Land	  Below	   the	  Wind,	   a	   delighSul	  
read	   authored	   by	   Agnes	   Newton	   Keith	   in	   1939,	   completes	   your	   night	   with	   its	   humour	   and	  
pervading	  charm	  of	  the	  then-‐North	  Borneo	  country	  and	  its	  people.	  

DINING EXPERIENCES 

THE SINAGANG STEAMBOAT 
Served	   in	   your	   own	   gazebo	   at	   Fisherman’s	   Cove	   overlooking	   the	   bay,	   this	   hotpot	   offers	   a	  
mouth-‐watering	   sinagang	   fish	   broth	   perfumed	   with	   lemongrass,	   chili,	   tamarind	   and	   ginger	  
flavours	   that	   is	   loved	   by	   the	   Kadazans	   for	   its	   sour-‐hot	   tang.	   A	   richly	   textured	   meal	   that	   is	  
complemented	  by	  an	  array	  of	   fresh	  greens,	  meat	  and	   seafood	  cooked	  either	   in	   the	   fragrant	  
broth,	  or	  on	  the	  hotplate	  with	  a	  variety	  of	  condiments	  for	  dipping.	  Enjoy	  cooking	  at	  your	  own	  
pace	  with	  lively	  conversa?on	  and	  the	  gentle	  sea	  breeze.	  

PERSONALISED GOURMET PICNIC 
Whether	  delivered	  to	  your	  beach	  spot	  on	  Tavajun	  Bay,	  your	  villa	  or	  taken	  aboard	  a	  sailing	  trip,	  
few	   things	   are	   as	   indulgent	   as	   a	   gourmet	   picnic	   basket	   personalised	   to	   your	   tastes.	   Please	  
allow	  for	  a	  minimum	  of	  two	  hours	  for	  delivery.	  Available	  from	  11.00am	  to	  4.00pm	  daily.	  


